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available to users of the ERIC system. Monthly issues of Dissertation

Abstracts International ave reviewed in order to compile abstracts of

dissertations on related . s,

searches of the ERIC data L.

which thus become accesible in
. Ordering information for dissertations

themselves is included at t..c end of the bibliography.

Abstracts of the following dissertations are included in this

ccllection:

Bates, Louis C., Jr.
THE RELATIONAL NATURE OF FHuUMOR

Bolen, Robert Daie
PRAGMATISM AND TRANSACTION:
COMPATIBLE PERSPECTIVES FOR
COMMUNICATION

Evans, Sharon Ann

WITHIN-CHANNEL REDUNDANCY VERSUS

BETWEEN-CHANNEL REDUNDANCY IN
INSTRUCTIONAL MATERIAL AND ITS

ASSOCIATION WITH AMOUNT LEARNED

Gallo, Fred Philip

VERBAL SYNCHRUNY AND THE
MAINTENANCE OF RAPPORT BETWEEN
COLLEGIATE INSTRUCTORS AND
THEIR STUDENTS

Mahan, John Kenneth

A COMMUNICATIONS MODEL FOR
COMMUNITY RENEWAL BY A TWO-
YEAR BRANCH CAMPUS IN OHIO

McLean, Polly Elise

THE ROLE OF COMMUNICATION
DURING THE PROCESS OF SOCIAL
CHANGE IN GRENADA, 1979-1983

Michou, Maria

A STUDY OF DIFFERENCES IN

THE COMMUNICATIVE PATTERNS OF
NORMAL AND HYPERACTIVE
CHILDREN

Neal Edward Max

SCHOLARLY COMMUNICATION VS.
CLASSROOM COMMUNICATION: AN
APPROACH TO THE RESEARCH VS.
TEACHING QUESTION

Neu..ep, James William
ENHANCED CONVERSATIONAL RECALL
AND REDUCED CONVERSATIONAL
INTERFERENCE AS A FUNCTION

OF COGNITIVE COMPLEXITY

Ofobike, Laura

APPROACHES TO COMMUNICATION
POLICY: A COMPARATIVE STUDY
OF THE BRITISH AND AMERICAN
EXAMPLES

Perry, Linda A. M.
COMMUNICATING CULTURE: ORAL
HISTORIES OF TEN MIDDLE-
MANAGEMENT WOMEN

Phillips, Amy Friedman
COMMUNICATIVE FEATURES OF
EDUCATIONAL COMPUTER SOFTWARE



The dissertation titles contained here are publiished with
permnission of the University Microfilms International,
publishers of Dissertation Abstracts International (copy-
right © 1983 by University Microfilms International)
and may not be reproducec without their proper permission.

& .
e [ - wrbs




THE RELATIONAL NATURE OF HUMOR
Order No. DA850893S

Baves, Lous C., Ja., Pu.D. University of Colorado at Bouider, 1984.
180pp. Director: Donald K. Darnell

The purpose of this study was to investigate the transactional
nature of humor in adyadic context. Prévious communication
ressarchers have relied on unidimensional explanations for the
complex process we call humor. Consequently, humor research is
riddled with inconsistent and inconclusive research findings, and
humor theory is fragmented and incomplete.

The method of investigation for this dissertation is qualitative in
nature. More specifically, data collection methods consisted of using
Wheeless' interpersonal Solidarity Scale, audio -recordings of the
dyad meetings, and in-depth interviews of each participant. The
subjects of this study were 21 tesk oriented dyads; debate teams from
srgumentation classes at the University of Colorado, Boulder. Glaser
and Strauss' Constant Comparative Mathod was used to analyze the
dats.

The resuits of this investigation are important in 8 number of ways.
First, this study found support for the idea that humor isa .
transactional process, and that the nature of the relationship between
the interactants is the most important factor in determining whether or
not something is perceived as funny. Secand, the functions of humor
varied depending on the nature of the relationship. Generally, in
dyade moving toward closeness, the humor was identified as ons of
the main factors ieading to closeness. in dyads moving toward
distance, humor functioned to manage conflict situations, and to set
relational boundaries. Finally, the study identified the relationship
between humor use and conflict management and humor use and
sell -disciosure; it suggested the importance of humor in deve!oping
close relationships; and found that put-down humor isfar less
predominant in dyads than in smell groups.

PRAGMATISM AND TRANSACTION: COMPATIBLE
PERSPECTIVES FOR COMMUNICATION
Order No. DA8508939

Bowen, Rosert DaLe, Pu.D. University of Colorado at Bouider, 1904,
133pp. Director: Donald K. Darnell

Pragmatism has been defined and utitized in a variety of ways.
Within the communication field it has most often been perceived as
signifying a practical appr sach to speechmaking, a branch of
semiotics, or as a representative of one of the systems perspoctives.
Each of these provides potentially useful conceptualizations. Each is
however representative of a more narrow perspective than this author
favors.

An investigation was made of the historic foundations of
pragmatism as exemplified in the works of Charles Peirce, Wilkiam
James, and John Dewey. These authors’ concepts were compered
with the ideas of humanism, wholism, and evoiutionary change which
are presented as the three distinguishing characteristics of
transactional communication theory.

This author feels that there is ample evidences of primary
suppositions central to the traditiona! pragmatic perspective which
are aiso central to the contemporary transactional perspective in
communication. This is not io argue that traditional pragmatism and
transaction are synonymous but that they are certainly compatible.

This study concludes that traditional pragmatism offers a
productive source of conceptualizations for analysis by contemporary
communication scholars. Whils theru is always the temptation o
produce "new" and exciting alternatives, the significance of this
study Is that it proposes a substantial thread--traditional pragmatiom..
which, instead of further fracturing the field of communication,
provides opportunity to construct a more unified 8nd perhaps more
productive theoreticat structure.

WITHIN-CHANNEL REDUNDANCY VERSUS BETWEEN.
CHANNEL REDUNDANCY IN INSTRUCTIONAL MATERIAL
AND (TS ASSOCIATION WITH AMOUNT LEARNED
Order No. DASS15717
Evans, SHanON Ann, Pu.D. North Texas State University, 1985. 88pp.

The problem of this study is whether between-channel redundancy
in an instructiona! audio-visual message enhances immediate recalt
of information more than within-channe! redundancy. A secondary
purpose was to compare three forms of between-channe!
redundancy: audio-video, audio-video-caption, and audio-caption
with one form of within-channe! redundancy: video-caption. These
comparisons were designed to demonstrate which form of
redundancy had a higher association with recall of information.

The subjects were administered the Kentucky Comprehansive
Listening inventory to measure listening skills, and the Receiver
Apprehension inventory to identity subjects who experienced
significar.tly high apprehension as recsivers of information. Then the
subjects were randomly divided into four treatment groups and shown
an aight minute newscast. All four groups were presented the same
instructional message, but the imode of presentation differed
depending upon the treatment group. After viewing the insiructional
program each member of each group was given a forty item multiple-
choice retention inventory based on the information presentsd in the
newscast.

The data were presented in terms of correct responses on the
Kentucky Comprehensive Listening inventory and the forty hem
retention inventory. Discriminate analysis was used to delermine
which items from the muitiple-choice retention inventory accounted
for the most variance. Thirteen items were found to account for the
greatest amount of variance. Reliability estimates were calculated for
it four story categories and for the forty items collectively. All
rellability estimates were acceptable.

A close examination of the test scores. means, and trestment
groups iliustrated that treatment Group |, audio-video, did produce a
significant difference from the other three treatment groups.
Treatment Group Ili, audio-caption, edged out treatment Group i,
sudio-video-caption. This was expected because Group | required
that one channel, sight, use two sources of information, the visual
picture and the caption. Overall, between-channel redundancy
produced higher means and higher test scores than did within.
channel redundancy, sl other factors being equal.

VERBAL SYNCHRONY AND THE MAINTENANCE OF
RAPORT BETWFEN COLLEGIATE INSTRUCTORS AND
THEIR STUDENTS Order No.DASS11073

GaLLo, Freo PriLip, Pu.D. University of Pittsburgh, 1984. T3pp.
Chairman: Alex J. Ducanis

This study examined the effect of sensory predicate metching on
the development of rapport within a collegiate instructionsl context.
Sensory predicate matching is a form of verbal synchrony, whereby
the instructor matches categories of sensory predicates svident in the
student's speech. This study was limited to an examination the effect
of this variable on rapport maintenance within individual discussion
situations.

To test the effect of this procedure the design entailed semi-
structured discussions which simulated a coliegiate
instructional/discussion context. Experimental manipulation of
instructor verbal behavior was conducted with the following three
conditions being assessed: Unspecified (providing a bassiine by
generating unspecified predicates in response to Ss’ verbelizations),
Matching (a condition in which Ss* sensory predicates were
synchronized by instructors), and Mismatching (a condition in which
the Ss' sensory predicates were mismatched). Each condition
ontaiied a method of instructor behavior used throughout the
discussions. Other relevant variables such as voice tone/tempo,
pestures, posture, eic. were controlied for as much as possible. At the
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conclusion of esch discussion, Ss compieted the Anderson and
Ando_:pon inteiview Rating Scale. This scale provided an operational
Mm:ondnpmwmbmthedegmednppon
experienced by Ss in each of *he experimental conditions. Groups of
:.or.;:or the three conditions provided the data for statistical

An ANOVA applied to the data vielded non-significant resuits. T|
implications of these findings with respect to thegcomplexny of he
rappon Neuro-Linguistic Programming, design limitations and
implications for future research ware examined.

A COMMUNICATIONS MODEL FOR COMMUNITY RENEWAL
8Y A TWO-YEAR BRANCH CAMPUS IN OHIO
OrderNo. DAB516413

Manan, Joun Kewnerw, Pu.D. Kent State Univergity, 1985. 224pp.
Directors: Dale L. Cook, Charies M. Foreman

Q!ndnntradnbnnmuuncomnItyeoleoehubm
20rnice to Community. in the four-year sector entitied public service.
2:.»“»:“@“:;”“&% has i
is 108DOCt, has been charged oy the
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and tends to be fragmented and even chaotic-both
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general
Systom theory, the epigrammatic principle of which is: “the whole is
grester than the sum of its perts.”
Wondmemdelbynwo-mrbnnchcm:wm
mconmnltymwalbomaifecﬂywnuiﬂy:hmm
48 a coslescent force, will sssume multifarious roles--educator,
mm.mm.uc.--mmmmmhmommnny
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&8 resource (personal and research), and its position in
:\a‘m.no{dlcommyormnﬁomwmmmmh

To reiterate, the mode! was designed for the two-yoar branch
campus. Nonetheless, its descriptive and utilitaric n nature, in theory,
should permit its application 10 other two-yeer systems and, with
adaptations for size and elaboration, 10 four-yeer systems a3 well.

THE ROLE OF COMMUNICATION DURING THE PROCESS OF
SOCIAL CHANGE IN GRENADA, 1979-1983
OrderNo. DA8513261

McLaan, PoLLy Euse. PH.D. The University of Texas at Austin, 1984.
B0pp. Supervisor: Emile G. McAnany

The relationship of communication to the social change process in
is examined within a framework of the socioeconomic and
poltical transformation process that occurred between March 1979
and October 1963. The evidence shows that the communication
Syslems (mass media and interpersonal) wera directly affected by the
policies adopted by the vanguard party, the New Jewel Movement
w:;l:r 10 1879, and integrated into the system of government

Setween March 1979 and October 1983, the NJM and the Peopie’s

Revolutionary Government (PRG) sought to change the
sociosconomic and political siructure through a series o dramatic
reforms and programs centered on more popular participation, self-
reliance, and mobilization of the masees of people. These policies
directly influenced the interpersonal communication process by
- reatina an interactive horizontal communication system between the
gov ant and the peuple. In addition, the state owned and
operated mass media were used to facilitate and consolidate the
Revol.tionary ideology of the NJM.

The leading conclusion is that the NJM/PRG was the primary
driving force behind the social change process which in turn directly
influenced the communication systems.

A STUDY OF DIFFERENCES IN THE COMMUNICATIVE
PATTERNS OF NORMAL AND HYPERACTIVE CHILDREN

OrderNo.DASS 11844
Miciou, MaRia, Pu.D. University of lllincls at Urbana-Champaign,
1965. 281pp. Chairperson: Robert L. Sprague

This investigation examined the communicative differences
between normal and hyperactive children. Ten minutes of
conversations of 6 normal, 8 hyperactive, and 6 mixed speaker-
listener dyads of male American 2nd and 3rd graders were
according t a taxonomy of linguistic, psycholinguistic, interactional,
and compliance variables.

The tuxonomy consisted of 7 quantitatively and 5 qQualitatively
derived variables. The 5 qualitative variablas were derived from
ratings of 20 adult raters who rated all the conversations for clarity,
flow, staying on task, amount of nonsense, and overall organization.

Analyses of variance and Duncan's test of significance revesled
significant differences between the 3 groups for Amount of
compliance with equipment characleristics--which was one of the
quantitative variables--in addition 1o differences for all 5 qualitative
variables.

memmdm«mmmfmmwhuw
{Completeness of sentences and Amount of dysfiuency), o the
Peycholinguistic (Interruptions and overiaps, Amount of imperatives,
Amount of aggressive langunge, and Amount of shouting at partner)
varigbles that ware examined.

Concertwng the direction of differences for Compliance with
squipment characteristics, the hyperactive was significantly different
from both the normal and the mixed conversational groups. For the §
qualitative variables, the norma! children were different from the other
two groups, while there were no ditferences between the hyperactive
and the mived groups. This finding was discussad in relation 10 the
specific age-group that was studied. More generally, a likely
interpretation is that hyperactive children have a strong influence on
their conversational partners towards disorganizing and disorienting
them from the purpose of a particular conversation. One possible
consequence of such 4 situation might be that normal chiidren, either
consciously or unconsciously, become tired of the conversationsl
behaviors to which they have been "carried away". It is moreover
possible that the negative feelings attached * ‘e eventuslly traneferred
1o their hyperactive conversational partners \/ho are aiso their peers.

The significance of properly functioning arousal mechanisms,
including the monitoring of one’s level of arousal, for communication
were then stressed. Finally, some suggestions for education in
interpersonal skills were made, followed by a note of caution
concerning generalizations, and suggestions for further studies in the
e




SCHOLARLY COMMUNICATION V8. CLASSROOM
COMMUNICATION: AN APPHOACH TO THE RESEARCH VS§.
TEACHING QUESTION OrderNo.DAB508608

Meas, Eswano Max, Pu.D. The University of North Carolina at Chape!
M8, 1884. 130pp. Director: James Morrison

The purnose of this study is to explore the relationship between
schelarly communication and classroom communication with respect
thvu;tonwcoivod teaching effectiveness. As a research
scheler, 8 unmn_ily professcr communicates with his/her peers in
Mw in profeasional meetings using a highly specialized,

'sshelarty” style of communication. This type of communication is
Quite @iflerent from the style required to teach undergraduates, whe
7908 and expect readily comprahensible explication of the course

Sinoe. previous research has revealed no consistent association
Mmurchmdtucningeﬂocﬁmm(orevenwmenyen
o enperiance and teaching effectiveness), this communication factor
Sy provide the key to these relationships. Two causal models were
Mtoummypommnmhproducﬁvny.um
ingloster ot acholarly communication, may affect classroom
communication and thereby have an impact on teaching
alectiveness. Additional variables which have some ‘nfiuence on
mmﬁmdmhingeﬂectivm(clmsize.emectedgrm.
“Mert’ncoumisrequindddocﬁva)mahohcludodh
ho medels.

Thoqnnpledmchen(n = 60) was drawn from faculty members
in he Division of Academic Affairs at The University of North Carolina
 Chapel Hill. Graduate teaching assistants, lecturers, and adjunct
Mmuumfmmmmmummmn
was drawn. Each professor distributed student questionnaires to one
"¥.«domly-selected undergraduate ciass (1,969 students participated)
#ad fled out specisl faculty questionnaires themaeives.

wmm:mmucmmdimawum
relationship between scholarty activity and perceived teaching
electivencas, the results do indicate that a professor's verbal and
nenwerbal claseroom communication behaviors have & profound
efiect en student perceptions of the quality of teaching. in the fi-st
couaal model, classroom communication was used as a single
intarvening variable, and in the second model it was divided into its
four components: friendly/attentive, dramatic/animated, relaxed, and

ENHANCED CONVERSATIONAL RECALL AND REDUCED
CONVERSATIONAL INTERFERENCE AS A FUNCTION OF
COGNITIVE COMPLEXITY OrderNo. DASS13848

MNovuer, James WiLLiam, Pu.D. The University of Oklahoma, 1988.
104pp. Major Professor: Gustav W. Frieririch

This study investigated the influence of cognitive complexity on
the abillty to recall conversations. it was hypothesized that becauee of
highly diferentisted and al. *tract cognitive systems, cognitively
cemplex individuals would be able to recall conversations betier than
non-complex individuals. Specifically, it was deduced that cognitive
compiexity would be a significant predictor of person- and subject-
rglovant recali under normal conditions and an interference conditien
Subljects (N = 48) viewed a video-taped conversation between two
Sereens and were given a recsll test 10 messure their recall ability.
Reswits indicated that cognitive complexity was not a significant
pradictor of person-relevant informetion but was a significant
predictor of subject-relevant information, although the results were in
the opposite of the expecied direclion.

APPROACHES TO COMMUNICATION POLICY: A
COMPARATIVE STUDY OF THE BRITISH AND AMERICAN
EXAMPLES Order No. DABS 14809
Oromxe, Launa, Pu.D. University of Oregon, 1985. 269pp.

This study derives from the awareness that the impact of rapid
mbgical developments in communication on national lifestyles
requires nations to design coherent national policies to guide the
davelopment and use of these technologies.

Radopts the perspective that policies are the products of
processes of selection from the empirical and normative
environments of a given country, and thet the national character of
::d“ communication system evoives as an outcome of cumulative

This policy perspective recognizes a problematic situation: that
the pace of changes in communication technologies is swamping
many developing nations and virtually stampeding them into adopting
pelicies and systems from other sources as guides.

The srudy takes the theoretical pasition that the tendency to adept
pelicies and systems represents uncritical deference to what is
fachnically the result of particular selections and combinations of
mqand norm_aﬁvod«orminmu A deferential spproach to
esmmunicstion policy, the study argues, fails to meet the challenge o
daveloping countries lo deviss cohererit national communication
pelicies that ensure the nesded stability and flexibility for the system
9 fulil any socis! purpose. & lsaves unsxpiored whalover resouress
he indiganous cullure might have for caping with commumciben
probiems.

From the ressarch preblems pesed by this theorelicel stenes, the
shudy focuses on the preblem of defining characteristic processes of
4 "non-deferential” approach, and uses the British and American
empariences in designing broadcast communication policy 88 case
Shudies.

Since policies in democracies are formulated through debates in
institutional settings, the study postuiates that a study of the debetes
ower broadcast policy would provide evidence of issue transformatien
and yield distinctive patterns to justify their description as a
heracieristic national

- approach.

Analysis of the data suggests that while such definite and
distinctive patterng wouid be difficult to establish conclusively, the
emphases and justifications applied to specific issues indicate trends
» ways of treating specific policy questions clearly snough for them
% be associated with each of the two countries. The distincions in
approaches are thus definable in terms of degress of difference over
COMMON CONCOMS.

COMMUNICATING CULTURE: ORAL HISTORIES OF TEN
MIDOLE-MANAGEMENT WOMEN Order No. DASS 16081
Pasny, Lnoa A. M., Pu.D. The Pennsyivania State University, 1988.
40pp. Adviser: Gerald M. Phillips . .
re of & society, including its organizational culture,
wm mlhtoud\ communication (Carey, 1975). This stuﬂy [ ]
iended *0 nvestigite that communication role. First, distincions
setwaen organizationsl structure, climate, and culture are drawn.
pongie's e iodpeirly g oe
's behavic” in organizations, one ! 3

mmom'smmammmon 3 structure and
aimate, "ne studies culture. . ) .

Secause of the multi-ording! nature of the term socializetien,” |
graler the term "enculturation.” Organizational enculturation ie mol
presess wherein newcomers adopt and are adopted by the culture

organizations.

ﬁnﬁ'wmmummumwdmm

oh nication.
*mamorable messages” (Knepp, Stohl, and Reardon, 1981) ond

. " (Flanagan, that seem to have an eflect on
orlical incidens m::mlam.cdwummmn

%dmmwmwmmmwwm
he question, According to femaie managers perceptions, what
natwre of the Messages that either sided or 2 their

inte thalr respestive erganisstions
AM‘NM.‘MM“




Quantitative methods. But, “quantity will not yield form™ (Jonas, 1851,
. 334). Thus, | attempied qualitatively 1o discover themes within
Me0s0yes across subjects. First | piaced onto sort cards excerpts
from the taped interviewees' conversations that were accounts of
woclncldmmmtom:ommonmdr
mmm.m.lmmmmmo
mmwmmuy.lwm:ommmu
Wbmnwmwmwm"whpmmﬂw
inthe process.
muummmumummmm
categories. The five categories were messages the subjects received
from, sent to, or heard about (1) the organization, (2) superiors,

) subordinates, (4) peers, and (5) themesives. A residusl finding--
thmmucmchﬁonMnotmmform
dynasics and dislectics of communication--resulted in the
development of a “communecology” model of sommunication (s0e
Appendix C). it explaing my parspective on communication and the
role of communication in enculturation.

COMMUNICATIVE FEATURES OF EDUCATIONAL COMPUTER
SOFTWARE

Pwurg, Auy Fripman, Pu.D. University of Sauthern California,
1988. Chairman: Frederick Williams

hluuouducaﬁondcmuwsmwmnwndam
msmmmm.kwmwmyofcmmMy
Mﬂmaaconducudwamdcm-ubuhﬁm
mwm«mmadhﬁumumomimo
imMended age levels, content areas, manufacturers, and leaming

Tm-dxdu\emompowhrmmmmm
mwammmmmdnatum
were identified, including instructional, presentational, user control,
Usege requirements, and affective features.

MMMMMW.mes-nM
hmdmchmmnsmfuncﬁontomm:sm
interactive medium.

Mtﬂmdcmuahdmmwwmmm
mmmmnmmwm
mmm.?h..d&mmbwwhichfutura
thm'cmu“mbm.

mmammm.mm.wcmnym.ﬂom.
thess programs, which were found 10 be fun, interesting, and exciting,
accounted for only a small percentage of the available software. The

majority of programs were non-interactive drili-and-practice strategies
simple, repetitive feadback to teach basic curriculum areas.

ueed by individual students without supervision. Presentation
whlb_ acknowiedged to be motivating, were frequently
Mubydwmand teachers as detracting from the medium's
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